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-- eGistics to Provide Hosted Archive and Exceptions Management
Services to Another Top 20 U.S. Financial Institution --

DALLAS, November 28, 2011 -- eGistics, a leading provider of hosted information management
solutions, today announced that the company has won a contract to provide hosted archive and
exceptions management services to one of the 20 largest financial institutions in the United States.

With today's announcement, eGistics now serves nine of the top 20 commercial banks. eGistics also
provides hosted archive services to four of the five largest third-party lockbox services companies in
the United States.

"The migration from paper-based to electronic payments has left lockbox processors with a lot of
fixed overhead that they no longer can afford. The combination of our archive’s hosted delivery
model and superior functionality provides banks with an appealing alternative to expensive on-
premise solutions,"” said eGistics Executive Vice President Gary Provo. "Today's announcement
further validates the superior performance and total cost of ownership of our hosted archive solutions
in lockbox environments."”

eGistics will deliver hosted archive and document management services to support the financial
institution's retail and wholesale lockbox operations located in three major cities in the Eastern
United States. Images and data will be retained in the eGistics archive for one to 11 years, depending
on the requirements for individual documents. eGistics also will provide the financial institution
with intra-day online decisioning capabilities, which streamlines exceptions management and speeds
funds availability for treasury customers.

By using the eGistics hosted platform, the financial institution's lockbox customers will have a secure
real-time view of their receivables images and data, anytime, and from anywhere. The hosted
business model also eliminates the need for the financial institution to invest in additional storage
hardware and software to support ever-expanding image and data volume.

Additionally, the eGistics hosted archive helps the financial institution comply with Federal Financial
Institutions Examination Council (FFIEC), Payment Card Industry Data Security Standard (PCI
DSS), and Health Insurance Portability and Affordability Act (HIPAA) regulations.

About eGistics, Inc.

eGistics is a leading provider of hosted information management solutions. Our advanced image and
data solutions enable business process automation by optimizing the storage, management and
delivery of business-critical information (originating in any paper or electronic format) across a wide



range of applications. Our customers include healthcare organizations, banks and other financial
services firms, utilities, telecoms, consumer product marketers, service bureaus, and IT solutions
providers. For more information about eGistics visit www.egisticsinc.com or call 214-256-4600.

“eGistics” and variations of the name are the property of eGistics, Inc., and are protected pursuant
to a registered trademark with the United States Patent and Trademark Office.
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